Communicating with prospective,
current and former students

Rikke Skovgaard Andersen
EMA Advisory Board Member &
Former Magazine Team Coordinator
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e Association of students and alumni of Erasmus
Mundus Master § PhD programmes

e Founded in 2006

e Many members are active and stay active for a
relatively long period of time

= To offer an international professional and personal network for Erasmus Mundus students and
graduates

= To promote Erasmus Mundus as a European programme of excellence and contribute to the successful
internationalisation of higher education

= To foster international careers of Erasmus Mundus graduates

= To provide a channel of communication for students, alumni, universities and the European Commission

= To give potential students recommendations based on the experience of previous generations
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e Coordinator and Team has overall
responsibility for communication activities

and deliver (some) content and input

e EMA’s service provider, ICUnet AG, is
operational and delivers communication
services

e 4 examples...
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2 printed editions pr. year
sent to home adresses of
members

News about EMA and
European HE

Themes: Cultural

differences, climate change,

dancing, globalisation...

Content primarily produced
by EMA members

Purposes: Creating an
EMA/EM identity, sharing
experiences (positive as
well as negative)
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Appr. 6 editions pr. year

Hewsletter 37: July 2012
EMA news
T

EMA Communications Team shares their impressions of 2012 EMA Genera |
SN Acsembly Click here
Fa

EMA, announcements,
EMA news, international
activities to join

Content primarily i
produced by team,
service provider and
external sources
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Field Report: “Youth International Economic Forum in St. Petersburg,

Russia” by Piotr Drozd

Purposes: Sharing of
information

= - The Youth International Economic Forum (YIEF) celebrated its 3rd edition on
— e = |UINe 20, 2012, Click here
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Erasmus Mundus EMA EMA Activities * N e WS
sections
updated

frequently

EMA - association For students and alumni of Erasmus Mundus Master and PhD [ Ad Va N CEd
programmes
members’

Announcements EMA members report... e e rS

Help EMA member to fundraise for cancer Erasmus Mundus alumni promote the .

treatment programme in Brazil S e Ct I O n

Election of the Career Coordinator of the EMA supports EUROCULTURE career day

Middle East Chapter in Bilbao

REALISE IT 2: initiative of EMA and EMAzing World: EMA General Assembly in

OCEANS Network Prague

Activities to join
05.07.2012 e flavo
Call for candidates for the board of the Far East Chapter. rasmus Mundus

IA“ EMA members from Japan and Korea are welcome to sign up as Assodiation

EMA
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Welcome to the official Facebook page of the Erasmus

from our member Bir

Synes godt om Begivenheder

@Dps eeeeee
73 synes godt om Erasmus Mundus Assodation
Skriv nog
Y e
| +
B. ji & o
- E us Mundus Association
EMA ° =] Aktivitet
il Seneste
You really look better than this. = MERED : billeda f
Erasmus Mundus Association fojede et fra
Login to http://community.em-a.eu/ and upload a profile picture . “uni 2012 -v‘ e fidds] L L
juni 2012 til deres tidslinje
of yourself :-) € i

Se overszetielse

12.471 likes

Frequently updated
Photos from EMA events
EMA announcements

Various fun stuff (e.g. a
poem written by an EMA
member)

Purposes: Networking,
building an EMA identity,
sharing of information
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Practical
information and
guidance is highly
important

Communicating
academic standards
and expectations
can be challenging

D

Quality of Teaching and Learning

International learning and working
Developing lingu
Managing the teaching and learni
Research activity and research facilities

environment

Entrepreneurship and business skills
Internship: udent learning
Balancin, ment
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Joined-up Practice for an Integrated Course

# Selecting students
rtium informaticn system

. rcourse fees

e Managingthe
# Policy for awarding the Masters degree

mus Mundus

Excellence

- EMA

us....

Facilities, Logistics & Finance

en students apply to your course
When Third Country students travel to Europe
Intreducing Students to living and studying in Europe
When students move between partner institutions
Student support - Facilities and Finances
Communicating and Consulting with Students
Benefiti om Alumni

E-learni

trategy

Quality of Leadership & Institutions

The highest quality academic team

e 'brand’

Securing and maintaining institutional support

International teaching and rezearch

tinuity and leadership suc
sustainability

Organisational knowledge-building about

internationalization
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Prospective & newly admitted
students

e Clear and understandable information and
guidance on:

— Fees and possibilities for funding
— Career prospectives
— Visa, accomodation and travelling

e Possible media: Personal communication,
website, Facebook, student handbook, involve
current students and alumni...
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Clear and understandable information and guidance on:

— Academic standards and expectations: grading system,
examination forms, academic criteria

— "Teaching culture”: what is expected from students in the
classroom and what can students expect from teachers?

— Career prospectives and possibilities for internships
— Living in the participating countries
— Visa, accomodation and travelling (still needed!)

Possible media: Personal communication (including
academic staff), student handbook, involve older students
and alumni...
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 Encourage a course identity by:

— keeping track of alumni’s career paths and sharing the
information with the alumni community

— enabling class mates to stay in touch and share their life
stories with each other as well as current and prospective
students

— updating alumni on the development of the course

e Media: Personal communication, Facebook, newsletter,
events, involve alumni in promotion, course
development and student activities...
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Thank you for your attention

asynje@gmail.com

WWW.em-4a.eu
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